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In Marocco, floods worsened by climate change damage or pollute drinkable
water sources. While victims seek accommodation, there is a guestion of
how to adequately support citizens in addressing such complex
environmental issues. Design thinking and Facebook were chosen in order
to accompany ten Moroccan women in solving a problem with drinking
water caused by flooding. In design thinking, needs analysis, abduction and
rapid prototyping are promated. Like other social networks, Facebook could
facilitate problems definition, discussion and elaboration of solutions. With
the help of videos, pictures and comments, the participants shared on
Facebook their experience on flooding, and tried to solve together their

Des millions de personnes subissent actuellement les impacts des
changements dimatigues. Confrontées 3 des inondations par exemple, les
collectivités affectées doivent trouver des solutions pour diminuer les
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drinking water problem. Design thinking and Facebook allowed these
women to explore many aspects of the problem, and to prototype and
implement diverse realistic and locallv adapted water purification solution

Langis, « La pensée design et Facebook au service de la résolution d'un probléme
d'inondation : Une étude de cas au Maroc », Education relative & l'environnement
[En ligne], Volume 14 - 1 | 2017, mis en ligne le 15 septembre 2017, consulté le 24
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